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5.As a bank customer, any suggestion to improve bank serviee? NHENRITHIERRE, RN
J AR 677 1T e AR AT IR S5 2 )
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As one of After-80s, I’ ve experienced the big improvement of bank service, including the
service manner and service idea. I must say that the Bank sepvice is much better than before.
And I believe it will be better and better in the future. Here, I have several pieces of advice

to improve bank service

First, we all see that online service wouldjbenthe tendency in the future which could save
a lot of time and money that would benefitihoth bank and customer. As many customer are not
familiar with computer tech and otherayrebated high tech, the online service should be
user—friendly which means it shouldibe ‘easy to find and use.

Second, the safety of our ohline bank\should be considered. Online bank let customer has a
convenient way to purchase amd pay . Like every coin has two sides. The biggest shortage of
online bank service is howstoamake sure the user has the right to use the money in the account.
This is the job thatgour bankfshould pay attention to , and provide better service as well
as protect the safety of our acCounts

Basically, these axe ‘whatwml got.
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